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Did you know? 

 We commit to 

provide student-

centred learning at 

no direct cost to the 

literacy learner. 

 Learners are in 

control of their 

learning. They define 

their own goals, 

track their progress, 

and reassess their 

goals regularly. 

 In many cases, new 

learners can start 

immediately and 

continue as long as 

they need to. 

 We have groups at 

a range of levels to 

suit different skills. 

 We match learners 

with others of a 

similar skill level. 

 All our tutors are fully 

qualified Adult 

Literacy and 

Numeracy 

specialists. 

 We welcome 

referrals from 

anyone in the 

community. 
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 All levels Read/Write/Spell 

 Beginner and Intermediate Maths 

 IELTS  

 Learner Licence 

 Digital Literacy Skills 

 English for Pre-Literate Mother 

Tongue (can’t read or write in  

own language) 

Enrolling  
From Jan 10th 

For February 2022 

Auckland has been locked 

down for three months. We 

cannot do face to face 

tuition which is our heart 

and soul, and we have 

had to accept the fact 

that we won’t able to do 

any this term.   

Have you thought about 

what it would be like to be 

locked down without 

access to the digital 

world?  Think of the things 

that happen online in this 

situation – kids attending 

school or tertiary courses, 

shopping, banking, access 

to WINZ services through 

MyMSD, even a visit to your 

counsellor or doctor might 

be by Zoom, never mind 

applying for your Covid 

Passport!. As we 

mentioned in our last 

newsletter, many of our 

learners have little or no 

internet access. They may 

not have a suitable device, 

funds for data or 

broadband/Wi-Fi or they 

may not have digital skills. 

There may only be one 

device in the house that 

the whole family is using.  

Through a fantastic 

programme called Kāinga 

Connect, run by the 20/20 

Trust, 30 learners have 

received brand new 

Chromebooks with hard 

cases to protect them, and 

a comprehensive pictorial 

workbook to introduce 

them to Gmail, the 

functions of a 

Chromebook, Google 

Docs, Sheets and Slides 

and how to use the 

internet and be safe while 

doing so. Ideally this course 

is run in a classroom 

situation, but with copious 

support by text, phone and 

email, we have helped 

learners to start learning. 

The learners also have the 

opportunity to access a 

subsidy for internet costs of 

$10 a month for 12 months.  

Some stats for fun: four are 

brand new learners who 

have never studied with us 

before. Eight are past 

learners who needed the 

opportunity to build digital 

skills and the other 

eighteen are current 

learners who did not have 

the skills or tools to 

continue their study in 

lockdown. Thirteen learners 

are of Pacific ethnicity, six 

are Asian (mostly refugees 

from Myanmar), four are 

Māori, four are Middle 

Eastern, one is from 

Kazakhstan and two are 

New Zealand European. 

They range in age from 

20 to 70. 

 Here are some of their 

comments: 

Sam is now training to 

become a church 

minister after completing 

his theology studies. He 

came to Literacy 

Waitakere to improve his 

English so that he can 

write and give his 

sermons in English 

confidently. Now he has 

learnt to use Google 

Docs and save his files in 

the cloud with Google 

Drive, he says “With my 

Chromebook I am now 

able to type my sermons 

and use the grammar 

and spell checks to 

Lisepa is working her way through 

the Digital Literacy Skills workbook 

Akiko thinks her new digital literacy 

skills and Chromebook make study fun 
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correct my English  

sermons. I’m very thankful to the 

school and 20/20 Trust for giving 

me such a useful tool.” 

“I am grateful for getting this 

Chromebook because now I can 

learn how to use it and learn how 

to pay my bills online.  My goal is 

knowing how to use it and how I 

can be safe on the internet.” Fa 

“Thank you very much for asking 

about the course. I enjoy very 

much. I found a new technique 

and taught Akira it! e.g: To 

change a cursor's colour, size 

and emphasize it. Sometimes I 

am confused with the operation; 

I am operating this computer 

again and again until I get 

comfortable.  This good textbook 

is really helping me but if I don't 

understand, I will ask you.” Akiko 

About Writing 

Before coming to Literacy 

Waitākere, I had a terrible mindset.  

I had a love-hate relationship with 

writing.  I had anxiety towards even 

holding a piece of paper and 

education seemed way out of my 

league.   

Now that I’ve experienced step by 

step guidelines, I can now see 

myself at least attempting to give 

things a try, instead of feeling sick 

and overwhelmed. I can now draw 

on these new revelations of doing 

the very things I was once afraid of.  

It’s nice to know that I can leave 

and walk away and come back to 

it.  Just taking small steps and 

seeing the road I’ve walked along, 

provides me with reasons to keep 

trying new things, progressing 

along more positive outcomes 

which leads to wanting more 

experiences. 

I’ve learned how I learn and to set 

reminders of reasons I can do this.  I 

may have a bad week and feel 

overwhelmed, but after a couple 

of minutes of writing at Literacy 

Waitakere, I’m reminded why I’m 

here and to keep on keeping on. 

Leigh 

“I’ve just started my learning and 

there is so much to learn but it’s 

helped a lot and now I can 

browse the internet and look for 

stuff to help me with my IELTS so I 

can get my English up to standard 

to do a nursing course.” Sateleni 

Jisen is pleased to be able to 

continue to study English online 

because he doesn’t have to share 

a device with his son, and using 

the workbook he has built his 

confidence in his online skills.  

One tutor reported that her 

learner was finally able to join his 

friends in her weekly Zoom session, 

which the whole group was 

delighted about. A refugee from 

Myanmar, with a young family, he 

has missed being able to practice 

speaking in English. 


