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Did you know? 

 We commit to 

provide student-

centred learning at 

no direct cost to the 

literacy learner. 

 Learners are in 

control of their 

learning. They define 

their own goals, 

track their progress, 

and reassess their 

goals  regularly. 

 In many cases, new 

learners can start 

immediately and 

continue as long as 

they need to. 

 We have groups at 

a range of levels to 

suit different skills. 

 We match learners 

with others of a 

similar skill level. 

 All our tutors are fully 

qualified Adult 

Literacy and 

Numeracy 

specialists. 

 We welcome 

referrals from 

anyone in the 

community. 

Haratua 

May 2021 

 All levels Read/Write/Spell 

 Beginner and Intermediate Maths 

 Learner Licence (Term 3# 

 IELTS  

 Beginner ESOL 

 Work Readiness  (start TBA) 

 Wellbeing and Resilience  

(start  29th July) 

Enrolling Now 
For immediate start 

Our tutor Anne Chen runs 

very loud groups. All the 

other tutors smile and laugh 

when they hear the noise 

coming from her learning 

rooms, because they know 

the students are having fun, 

and when they have fun, 

they learn more.  

Born in Borneo, Anne 

trained for a career in 

Medicinal and 

Pharmaceutical Chemistry 

and came to New Zealand 

originally to do her masters. 

But she wasn’t cut out for 

sitting in a lab; she wanted 

to be involved with people. 

Because she was multi-

lingual, she ended up 

working as a language 

teacher. She worked at a 

number of Auckland 

language schools before 

coming to Literacy 

Waitakere in 2006 and 

completing her Adult 

Literacy tutor qualifications. 

Anne uses a lot of games in 

her tuition because she 

finds that students benefit 

from the physical 

movement and brain 

activity that games require.   

In 2014 she wrote a paper 

for Ako Aotearoa about 

how student-centred active 

learning with total physical 

involvement can enhance 

language acquisition.  Her 

case study was with Pasifika 

people, but she has since 

found the techniques work 

equally well for all 

nationalities and even for 

native English speakers and 

youth.  

She says “Games make the 

students forget they are 

learning. The young people 

I am working with now had 

a very unsuccessful time at 

school. For the most part, 

the way teaching happens 

at high schools doesn't work 

for their learning styles.”  

Anne uses a range of 

games that can be 

modified to all sorts of 

learning. Last week she 

tried out a game of 

Chinese Checkers with a 

very low level literacy group 

where the learners had to 

spell a word they had been 

working on before they 

could move their counter. 

She says they got so 

involved, they were all 

helping each other and 

holding each other to 

account to make sure no 

one was cheating, and 

spelling words they hadn’t 

been able to spell before. 

They had a huge amount 

of fun, but they learnt to 

spell the words. One of the 

learners asked “Why does 

time go so quickly here?” 

and another said “ Two 

hours isn’t enough. Why 

can’t we have four 

hours?” 

Anne’s teaching style 

engages the students so 

they want to learn more, 

because they can see 

the progress they are 

making. She says they do 

get distracted and 

wander off task 

sometimes, but she lets 

them be themselves for a 

short spell, then brings 

them back in to their 

learning. 

Other learners have said 

“I feel more like I fit in here 

because I interact more 

here than I did at school.” 

“She makes the learning 

fun and always keep me 

motivated.” 

“Games help us learn 

because we are having 

fun and relaxed.”  

“This school is like a family.  

The tutor always looks at 

the individual student - 

what he or she needs.” 

Click here to view 

Anne’s Ako Aotearoa 

paper: 

Student-Centred Active 

Learning 

https://ako.ac.nz/knowledge-centre/student-centred-active-learning-with-total-physical-involvement-to-enhance-language-acquisition/student-centred-active-learning-report/
https://ako.ac.nz/knowledge-centre/student-centred-active-learning-with-total-physical-involvement-to-enhance-language-acquisition/student-centred-active-learning-report/


Contact us: 

Check our website for new pop-up 

programmes including computer 

and ESOL: www.literacywaitakere.org.nz 

Learners Say….. 

“I’ve been to other places 

for learning, but I didn’t feel 

comfortable, I didn’t fit in. As 

soon as I walked into Literacy 

Waitakere I felt welcome, I 

felt like I belonged.” 

Leanne  

 

I felt that my life was stuck in 

a hole, but coming here got 

me out of that hole. I can fill 

in forms, I can use a 

computer, and now I've 

found a job. 

Chris  

 

“Because I'm understanding 

more of what of what I read, 

I'm absorbing more and I'm a 

better listener." 

Keith  

Literacy Waitakere Seeks New Manager 

Due to the retirement of our 

long-serving manager, an 

opportunity has arisen to lead 

Literacy Waitākere into the 

future and to continue its 

development focus.  

The role of Manager reports to 

a board of Trustees. It is a 

general management role and 

needs an experienced people 

leader who can operate 

creatively within the resource 

constraints of a non-profit 

organisation.  

They will work with a highly 

engaged Board, and will need 

to be comfortable as an 

ambassador for the 

organisation.  

They will embrace the 

opportunity to work with 

diverse communities and 

individuals and will be able to 

support Literacy Waitākere in 

advancing Te Tiriti-based 

partnerships with mana 

whenua and tāngata whenua. 

They will continue to develop 

financial strategies to maximise 

the returns from our network 

and investments.  

In summary the chosen 

applicant will: 

 fulfil a general management 

role, providing leadership, 

direction and management 

of the team. 

 provide strategic 

recommendations and 

leadership to the board. 

 oversee programme 

development and support of 

staff  

 oversee the processes for 

financial forecasting and 

budgets, and the 

preparation of all financial 

reporting – management 

and statutory funding reports 

 be the spokesperson and 

ambassador for Literacy 

Waitākere in the community 

and at a national level.  

 maintain and seek contract 

and grant funding 

opportunities.  

Skills and experience essential 

for the role are:   

 leadership skills 

 financial and contracts 

management 

 Fundraising  

 human resources and staff 

development 

 compliance and 

accountability 

 communications skills 

including report-writing at a 

high level of literacy  

 solid digital skills 

 ability to promote the 

organisation in many arenas 

Qualifications/ experience 

required 

 Experience with managing 

people is essential 

 Experience in non-profit 

organisation is an advantage 

 Experienced in adult literacy 

is an advantage 

 Experience in dealing with 

government funders would 

be ideal  

 A tertiary qualification is an 

advantage 

 Business expertise is an 

advantage 

 Links with the Literacy 

Waitākere community 

Key personal attributes  

 Desire to excel 

 Genuine caring for people 

 Business acumen 

 Strong interpersonal and 

communication skills 

 Comfortable in an 

environment of frequent 

change 

 Problem solver 

 Able to manage multiple 

tasks and priorities 

Apply with CV and cover letter 

to info@literacywaitakere.org.nz 

by Friday 11th June. 

http://www.facebook.com/LiteracyIsIn

