
Te Pānui o Literacy Waitākere  

ACE Teaching Standards Nurture Our Learners 

Our tutors are all qualified 

Adult Literacy and 

Numeracy specialists,  and 

we are aware of the need 

to constantly review our 

practice. To guide us, we 

have adopted the Teaching 

Values and Standards from 

ACE Aotearoa (Click here). 

Values 

Rangatiratanga refers to our 

learner-centred focus.  

Many of our learners were 

failed by the school system, 

because it does not teach 

the way that they learn. 

They have been labeled 

stupid, when really they are 

only different.   

Every session we run offers a 

range of activities to meet 

the variety of learning styles 

of our learners.  The joy when 

they discover ways of 

learning that suit them is a 

great reward for the tutor!  

Learners set their own goals, 

and our tutors plan sessions 

to scaffold them to those 

goals. We work with material 

that is relevant to our 

learners.   

Every session and every 

term, learners take 

responsibility for their 

learning by reviewing their 

progress to see if they are on 

track, or if their goals  are still 

relevant.  

Manaakitanga refers to the 

pastoral care of our learners.  

Our tutors maintain a 

teaching and learning 

space that fosters physical 

and social well-being, as 

well as cultural and 

emotional well-being. There 

is a huge amount of 

whakamā  or shame 

attached to low literacy. 

Coming to us is a scary step, 

and going into a group with 

others can be daunting. 

Fortunately, new learners are 

always welcomed by the 

other students. The discovery 

that they are not alone, and 

there are others just like 

them who have moved 

forward can be hugely 

motivating.  

We are very conscious that 

school has been a bad 

experience for most of our 

learners, and we make our 

environment and sessions as 

unlike school as possible. We 

start and end every session 

with a karakia of some kind, 

to mark the learning time as 

special, and we encourage 

the learners to choose 

something relevant to 

themselves—a song, a 

blessing, a thought for the 

day.  

Many groups set ‘group 

considerations’ for 

themselves—treating 

others with respect, 

taking turns for talking, 

no cellphones, being 

punctual, whatever they 

feel will make the 

learning time and space 

productive for everyone.  

Whanaungatanga refers 

to the connections 

learners have with their 

communities.  They need 

opportunities to share 

their experiences and 

reflect on their place in 

the world. Our tutors 

design learning with 

inclusive and effective 

resources and listen to 

feedback from learners 

about the relevance of their 

learning to their own lives.  

Teaching Standards 

The ACE Teaching Standards 

comprise Commitment, 

Knowledge and Practice.  

Commitment refers to the 

tutors ability to respond 

effectively to their learners, 

offering an inclusive 

approach and being flexible 

enough to adapt to the 

needs of different learners.  

Knowledge includes having 

a tool box to meet different  

needs, and the ability to 

analyse information  

gathered from learners to 

understand how best their 

needs can be met.  

Practice involves 

implementing the best 

learning plan for every 

learner  and constantly 

reviewing  how effective it is. 
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Did you know? 

 We commit to 

provide student-

centred learning at 

no direct cost to the 

literacy learner. 

 We have groups at a 

range of levels to suit 

different skills. 

 We match learners 

with others of a 

similar skill level. 

 All our tutors are fully 

qualified Adult 

Literacy and 

Numeracy specialists. 

 We welcome 

referrals from anyone 

in the community. 

 We can offer 

programmes all over 

Waitākere. 

Kohi-tatea 

January 2020 

 All levels Read/Write/Spell 

 Beginner and Intermediate Computer 

 Beginner and Intermediate Maths 

 Learner Licence 

 IELTS  

 Police Recruits 

Enrolling Now 
For February 2020 Start 

https://www.aceaotearoa.org.nz/


Contact us: 

I am a quiet shy school girl who is bullied. 

I wonder about the future, marriage and children. 

I hear children laughing. 

I see a big house full of dogs, children playing. 

I want a big happy family. 

I am a quiet shy school girl who is bullied. 

 
I left school when I was 16. The only subject I passed was sewing. I became a 
sewing machinist. I married when I was 28, and had four kids. I continued sewing 
at home when my kids were young. My marriage lasted 13 years. 

 
I am a hard-working, single mum.  

I wonder what my life would have been like if I had achieved more at school. 

I hear myself crying. 

I see a handsome man and a flash car. 

I want to read and write better. 

I am a hard-working, single mum. 

 
I started looking for courses to help me with my reading, writing and spelling. In 

August 2017 I had a meeting at Literacy Waitakere. I felt shy, stupid, 
embarrassed and dumb. Coming to that meeting was honestly really, really hard.  
But I decided to try and then perhaps I could get a better job. 

 
I understand the more you do the better you get. 

I say I need to learn more. 

I dream of writing without mistakes. 

I try to do the best I can. 

I hope to reach my goals. 

I am Shelly. 

I Am Shelly 

Check our website for new pop-up 

programmes including computer 

and ESOL: www.literacywaitakere.org.nz 

without feeling guilty. I’m not afraid to 

communicate about problems and 

uncomfortable situations, rather than 

ignoring them. 
LO  

I have more determination to work hard 

and keep going, and not give up. 

Another learner taught us a strategy to 

take breaks and keep going. 
WR 

I can write an essay with correct 

structure. I always check what I’m 

writing is relevant to the question. 

“What am I trying to say here?” 
NM 

 

I’m not skipping so many words when I 

read. I am trying to sound each part of 

a word. I can now use my phone to 

calculate discounts. Next month, I will 

be doing my manager’s job for three 

weeks, eg: ordering products, texting 

suppliers, scanning products. I moved 

out of home and I am now living with 

my girlfriend. We do our own shopping, 

cooking and cleaning. I am reading 

stories and articles on Facebook now. 
GS 

When I started here for the first time, I 

was not confident enough to write, and 

my reading was very poor. I learnt a lot 

from here. My writing has improved a 

lot and my spelling is coming along 

because of recognizing the sounds. 

Because I wanted to study in the future, 

the teachers helped me move forward 

with my study. They encouraged me to 

study, not just stop. With my writing, it 

makes my mind open and I see things 

from many different angles, like critical 

thinking. I learnt how to write a 

paragraph and how to answer the 

questions from reading. I improved a lot 

from doing that, so I decided to take 

the course I am doing now. I believe 

myself I can do this course. In general I 

am confident of the language and I 

can do things by myself now. 
UJ 

Now my mantra is I Can, not I can’t. 

Others said I can’t, but now I’m 

cultivating my seed of creativity, with 

not so much self doubt or self criticism. I 

now have faith in myself. I have a part 

time job. I am building up momentum 

to achieve my goals. I can express 

myself and negotiate with people 

What our Learners Say 

I can now organise complex texts and 

instructions and make sense of them, 

like government department letters and 

my phone provider. I can process 

information I find online and order my 

medication online. 
PC 

Now I’ve learnt some budgeting, I can 

plan my meals and the food I need 

each week. 

R 

I now have a full truck license.  
EC  

http://www.facebook.com/LiteracyIsIn

